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Enabling an Intelligent Planet

MIO-5377

How to enable the I12C(12C_2 ~ 12C_3) (?9

with SUSI API
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Preface

Why are the 12C_2 and 12C_3 not found after | installed the standard Windows

SUSI API?
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Three steps to confirm

« Make sure the Serial 10 driver package is installed
* The setting of the 12C in the device manager
* The setting of the SUSI4 Driver in the device manager
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Make sure the Serial 10 driver package is installed

Stepl. Download the driver package and SUSI API from the official website, and

install them completely.

Step2. Check Device Manager /System devices

@ Device Manager
File Action View Help

e DB HE B RXE

v @ System devices

3 ACPIFan

3 ACPIFan

¥= ACPIFan

3 ACPIFan

3 ACPI Fan

= ACPI Fixed Feature Button

= ACPILid

3 ACPI Power Button

= ACPI Processor Aggregator

¥ ACPI Sleep Button

= ACPI Thermal Zone

¥ ACPI Thermal Zone

¥ ACPI Wake Alarm

= Composite Bus Enumerator

¥3 High Definition Audio Controller

= High precision event timer

¥ Intel(R) GNA Scoring Accelerator module
¥ Intel(R) Host Bridge/DRAM Registers - 4621
£= Intel(R) LPC Controller - 5182

E3 Intel(R) Management Engine Interface #1
¥3 Intel(R) PCI Express Root Port #9 - 51B0
¥ Intel(R) Power Engine Plug-in

¥3 Intel(R) Serial IO GPIO Host Controller - INTC1055
3 Intel(R) Serial 10 12C Host Controller - 51E8

¥ Intel(R) Serial 10 12C Host Controller - 51E9

i3 Intel(R) Shared SRAM - 51EF

¥3 Intel(R) SMBus - 51A3

3 Intel(R) SPI (flash) Controller - 5144
¥3 Intel(R) TypeC PCle - 463F
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The setting of the 12C in the device manager

Select the Intel® Serial 10 12C Host Controller,

and right click to select “Properties"

™ Device Manager
File Action View Help

= DB EE B kX
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X

v @ System devices
= ACPIFan
= ACPIFan
= ACPIFan
= ACPIFan
= ACPIFan
§3 ACPI Fixed Feature Button
= ACPILid
= ACPI Power Button
i@ ACPI Processor Aggregator
= ACPI Sleep Button
= ACPI Thermal Zone
= ACPI Thermal Zone
= ACPI Wake Alarm
¥3 Composite Bus Enumerator
3 High Definition Audio Controller
= High precision event timer
i3 Intel(R) GNA Scoring Accelerator module
£3 Intel(R) Host Bridge/DRAM Registers - 4621
§=3 Intel(R) LPC Controller - 5182
¥3 Intel(R) Management Engine Interface #1
i3 Intel(R) PCI Express Root Port #9 - 51B0
3 Intel(R) Power Engine Plug-in
£3 Intel(R) Serial 10 GPIO Host Controller - INTC1055
¥3 Intel(R) Serial 10 12C Host Contre'~-  51£9
3 Intel(R) Serial 10 12C Host Contre Update driver

£ Intel(R) Shared SRAM - 51EF Disable device

3 Intel(R) SMBus - 51A3 Unicetall deice

3 Intel(R) SPI (flash) Controller - 5°

= Intel(R) TypeC PCle - 463F Scan for hardware changes

i3 Microsoft ACPI-Compliant Emb z
W MAiooooofe ACDE Ao biem Curnid Properties

Opens property sheet for the current selection.
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The setting of the 12C in the device manager

On the Power Management page, uncheck the setting below
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a3 File Action View Help

(2 m0Em B kX
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H
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§m ACPI Fixed Feature Button

K= ACPI Lid

§m ACPI Power Button

¥= ACPI Processor Aggregator

¥m ACPI Sleep Button

3 ACPI Thermal Zone

Em ACPI Thermal Zone

3 ACPI Wake Alarm

¥= Composite Bus Enumerator

= High Definition Audio Controller

K3 High precision event timer

E3 Intel(R) Crashlog - AT7D

Em Intel(R) GNA Scoring Accelerator medule

¥m Intel(R) LPC Controller - 5190

E3 Intel(R) Management Engine Interface 1

§3 Intel(R) PCl Express Root Port 29 - 51B0

¥3 Intel(R) Power Engine Plug-in

Em Intel(R) Serial 10 GPIO Host Controller - INTC1053
K@ Intel(R) Serial 10 12C Host Controller - 51E8

K= Intel(R) Serial 10 12C Host Controller - 51E9

K@ Intel(R) Shared SRAM - 51EF

Em3 Intel(R) SMBus - 5143

Em Intel(R) SPI (flash) Controller - 5144

¥= Microsoft ACPI-Compliant Embedded Controller
@ Microsoft ACPI-Compliant System

T Mirrnenft Huner-W Virtnalizatinn Infractroctors Nrive

Intel(R) Serial 10 12C Host Controller - 51E8 Properties

General Driver Details Everts Resources Power Management

ILa Intel(R) Serial 10 12C Host Controller - 51E8
" uncheck

||:| Allow the computer to tum off this device to save power I
FGW LTS OEVICE 10 Wake te CompLter

Cancel
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The setting of the SUSI4 Driver in the device manager

% Device Manager
File Action View Help
ez mEIEE P EXxE®

ACPI Fixed Feature Button
=1 ACPI Power Butten
31 ACPI Processor Aggregator
3 ACPI Thermal Zone
£31 ACPI Wake Alarm
2 Composite Bus Enumerator
3 High Definition Audio Controller
2 High precision event timer
¥ Intel(R) Enhanced Serial Peripheral Interface (5P1) Controller - 4800
21 Intel(R) Management Engine Interface £1
E31 Intel(R) PCI Express Root Port 0 - 4838
31 Intel(R) PCI Express Root Port #1 - 4839
21 Intel(R) PMC SRAM - 4B7F
31 Intel(R) Power Engine Plug-in
31 Intel(R) Serial 10 GPIO Host Controller - INTC1020
E31 Intel(R) Serial 10 12C Controller #0 - 4878
21 Intel(R) Serial 10 12C Host Controller - 4874
31 Intel(R) SMBus Controller - 4823
21 Intel(R) SPI (flash) Controller - 4824
2 Microsoft ACPI-Compliant System
3 Microsoft Hyper-V Virtualization Infrastructure Driver
2 Microsoft System Management BIOS Driver
=3 Microsoft UEFI-Compliant System
2 Microsoft Virtual Drive Enumerator
E3 Microsoft Windows Management Interface for ACPI
3 Microsoft Windows Management Interface for ACPI
2 Microsoft Windows Management Interface for ACPI
31 NDIS Virtual Network Adapter Enumerator
£ PCI Express Root Complex
= PCl standard host CPU bridge
2 Plug and Play Software Device Enumerator
3 Programmable interrupt controller
31 Remote Desktop Device Redirector Bus

3 System Update driver
= UMBu: isable device
¥ Universal Tninstall device

Disables the selected d Scan for hardware changes

o ]

Disable the SUSI4 Driver and than Enable device

¥3 ACPI'Wake Alarm

¥@ Composite Bus Enumerator

i@ High Definition Audic Controller

i3 High precision event timer

¥@ Intel(R) Enhanced Serial Peripheral Interface (eSPI) Controller - 4800
i3 Intel(R) Management Engine Interface =1

¥3 Intel(R) PCI Express Root Port 20 - 4B38

¥3 Intel(R) PCI Express Root Port #1 - 4839

¥ Intel(R) PMC SRAM - 4B7F

i3 Intel(R) Power Engine Plug-in

¥ Intel(R) Serial IO GPIO Host Controller - INTC1020
¥ Intel(R) Serial 1O 12C Controller 20 - 4B78

¥3 Intel(R) Serial 10 12C Host Controller - 4B7A

K3 Intel(R) SMBus Controller - 4823

¥3 Intel(R) SPI (flash) Controller - 4824

i3 Microsoft ACPI-Compliant System

¥ Microsoft Hyper-V Virtualization Infrastructure Driver
¥3 Microsoft System Management BIOS Driver

¥3 Microsoft UEFI-Compliant System

¥3 Microsoft Virtual Drive Enumerator

i3 Microsoft Windows Management Interface for ACPI
i3 Microsoft Windows Management Interface for ACPI
i3 Microsoft Windows Management Interface for ACPI
§@ NDIS Virtual Network Adapter Enumerator

¥ PCl Express Root Complex

¥= PCl standard host CPU bridge

i3 Plug and Play Software Device Enumerator

i3 Programmable interrupt controller

¥3 Remote Desktop Device Redirector Bus

¥a7 SUSI4 Deinvar

Em System Update driver
= UMBus Enable device ]
§ Universal S Uninstall device

Scan for hardware changes

- Properties
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After completing the three steps, we can find the 12C devices.

aZ! Demo Teol - O X
Help
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Slave Address Command

(HEX) (HEX) Readlength:[0 |
© 7oit O 10bit @ Byte O Word O None  write Length:
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Result (HEX)
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Note:

Once the system reboots, the settings of 12C and SUSI4 Driver have to be done again because of
the behavior of the windows system.

If your application required frequent rebooting and the 12C_2 and 12C_3 functions, please
contact your regional technical support or sales for a customized BIOS to avoid the steps.
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